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Policy Statement

Swift Brickwork Contractors Ltd is a specialist masonry contractor committed to delivering
defect-free brickwork and blockwork installations that meet or exceed customer expectations,
on time and within budget.

Our Commitments:

We are committed to:

« Maintaining and continually improving our Integrated Management System certified to ISO 9001:2015
« Understanding and fulfilling customer requirements and expectations to achieve lasting satisfaction

« Applying risk-based thinking to identify opportunities for improvement and prevent non-conformances
« Complying with all applicable statutory, regulatory and client requirements

« Setting and reviewing measurable quality objectives at all relevant levels of the organisation

« Providing adequate resources, training and competent personnel to deliver quality outcomes

« Engaging with interested parties including clients, principal contractors, suppliers and our workforce

« Monitoring performance through internal audits, management reviews and customer feedback

« Fostering a culture of right-first-time delivery and continuous improvement

This policy is communicated throughout the organisation and reviewed annually to ensure continued suitability.

All personnel are responsible for understanding and implementing quality requirements within their roles.
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