
Excellence Without Compromise

Equality and Diversity Policy

Document Title: IMS021 Approved by:   E Keane 05/01/2026 Rev. No. 03 Authorised by: Tony Fawcett 

Equality & Diversity Policy
Policy Statement

Our Commitments

Swift Brickwork Contractors Ltd is dedicated to:

• Providing equal opportunities for all employees and 
 applicants
• Creating an environment where diversity is valued and 
 celebrated
• Enabling everyone to reach their full potential
• Eliminating discrimination, harassment and victimisation
• Promoting equality of opportunity and good relations 
 between di�erent groups
• Complying with the Equality Act 2010, Employment 
 Rights Act 2025 and all related legislation

Scope

This policy applies to:
• All employees, whether directly employed or through 
 agencies
• Job applicants
• Subcontractors and self-employed operatives
• Clients and visitors

This policy covers all aspects of employment including 
recruitment, training, promotion, working conditions and 
termination.

Protected Characteristics

Under the Equality Act 2010, it is unlawful to discriminate 
against someone because of:
• Age
• Disability
• Gender reassignment
• Marriage and civil partnership

• Pregnancy and maternity
• Race (including colour, nationality, ethnic or national origin)
• Religion or belief
• Sex
• Sexual orientation

Prohibited Conduct

Discrimination

Discrimination, whether direct or indirect, on the grounds 
of any protected characteristic is strictly prohibited. This 
includes both intentional and unintentional discrimination.

Harassment

Harassment, including verbal, physical or written conduct 
that creates an intimidating, hostile, degrading, humiliating 
or o�ensive environment, is not tolerated. This includes 
harassment based on any protected characteristic.

Sexual Harassment

Swift Brickwork Contractors Ltd takes all reasonable steps 
to prevent sexual harassment of employees in the 
workplace. This duty extends to harassment by 
colleagues, managers, subcontractors, clients, visitors and 
any other third parties.

Sexual harassment includes unwanted conduct of a 
sexual nature, including but not limited to:

• Sexual comments, jokes or gestures
• Displaying sexually explicit images
• Unwelcome physical contact
• Sexual advances or propositions
• Sharing sexual content electronically
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Swift Brickwork Contractors Ltd is committed to promoting equality and diversity in all aspects of our 
operations. We believe that everyone should be treated with dignity and respect, regardless of their 
race, ethnicity, gender, age, disability, religion or belief, sexual orientation, gender reassignment, 
marriage or civil partnership, pregnancy or maternity, or any other protected characteristic.

This policy outlines our commitment to creating an inclusive and diverse workplace and sets out the 
responsibilities for addressing any issues related to equality and diversity.



Non-Disclosure Agreements

In accordance with the Employment Rights Act 2025, any 
provision in a non-disclosure agreement or settlement 
agreement that seeks to prevent an employee from 
speaking out about harassment or discrimination they 
have experienced is void and unenforceable.

Employees are free to report harassment and 
discrimination to appropriate authorities regardless of any 
confidentiality provisions.

Related Documents

Reference Document

IMS 009 Equal Opportunities Policy

IMS 019 Whistle-Blowing Policy

IMS 023 Grievance Policy

IMS 024 Recruitment, Selection and Local 
  Labour Policy and Procedure

IMS 074 Disciplinary Procedure

Review

This policy is reviewed annually and updated to reflect 
legislative changes and best practice.

References:

• Equality Act 2010
• Employment Rights Act 2025
• ISO 9001:2015 – Quality management systems
• ISO 45001:2018 – Occupational health and safety 
 management systems.
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Equality & Diversity Policy Continued
Third Party Harassment

We will not permit harassment of our employees by third 
parties including clients, principal contractors, visitors, 
suppliers or members of the public. Any such harassment 
should be reported immediately and will be addressed.

Victimisation

Victimisation, treating someone unfairly or subjecting them 
to a detriment because they have made a complaint or 
supported someone else's complaint of discrimination or 
harassment, is strictly prohibited.

Responsibilities

Role  Responsibility

Senior Management  Ensuring this policy is implemented and 
   adhered to throughout the organisation; 
   providing necessary resources and 
   support; taking all reasonable steps to 
   prevent harassment.

HR  Receiving and investigating complaints; 
   maintaining policy; providing guidance

Line Managers  Ensuring teams understand and comply 
   with this policy; addressing issues 
   promptly and fairly; monitoring for third 
   party harassment

All Employees  Treating others with respect and dignity; 
   contributing to an inclusive workplace; 
   reporting incidents.

Recruitment and Selection

Job Advertisements

All job advertisements will be written to encourage 
applications from a diverse range of candidates. They will 
not contain discriminatory language or requirements that 
are not essential for the role.

Shortlisting and Interviewing

Selection processes will be conducted objectively and 
without bias. Decisions will be based on merit, skills, 
qualifications and experience.

Reasonable Adjustments

Reasonable adjustments will be made during the 
recruitment process to ensure applicants with disabilities 
are not disadvantaged.
Refer to IMS 024 (Recruitment, Selection and Local Labour 
Policy and Procedure) for full details.

Training and Development

Awareness

Equality and diversity awareness is included in employee 
induction and reinforced through toolbox talks. All 
employees are expected to understand their rights and 
responsibilities under this policy.

Development Opportunities

Swift Brickwork Contractors Ltd is committed to providing 
equal access to development opportunities for all 
employees. Promotion and career progression will be 
based on merit and potential, without discrimination.

Reporting Concerns

Any employee who believes they have been subjected to 
discrimination, harassment or victimisation, or who has 
witnessed such behaviour, should report it to:

• Their line manager, or
• The HR Manager

Reports can also be made via the Whistleblowing Policy 
(IMS 019) if the employee prefers to report confidentially or 
if the complaint involves their line manager.

Confidentiality
All complaints will be treated confidentially and the 
complainant supported throughout the process.
Protection
No employee will be victimised or treated unfairly for 
making a complaint in good faith.
Investigation
All complaints will be thoroughly investigated and 
appropriate action taken to address any substantiated 
allegations. This may include disciplinary action in 
accordance with IMS 074 (Disciplinary Procedure).
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Managing Director
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References:

• Equality Act 2010
• Employment Rights Act 2025
• ISO 9001:2015 – Quality management systems
• ISO 45001:2018 – Occupational health and safety 
 management systems.

Authorised by:

Equality & Diversity
Policy

Third Party Harassment

We will not permit harassment of our employees by third 
parties including clients, principal contractors, visitors, 
suppliers or members of the public. Any such harassment 
should be reported immediately and will be addressed.

Victimisation

Victimisation, treating someone unfairly or subjecting them 
to a detriment because they have made a complaint or 
supported someone else's complaint of discrimination or 
harassment, is strictly prohibited.

Responsibilities

Role  Responsibility

Senior Management  Ensuring this policy is implemented and 
   adhered to throughout the organisation; 
   providing necessary resources and 
   support; taking all reasonable steps to 
   prevent harassment.

HR  Receiving and investigating complaints; 
   maintaining policy; providing guidance

Line Managers  Ensuring teams understand and comply 
   with this policy; addressing issues 
   promptly and fairly; monitoring for third 
   party harassment

All Employees  Treating others with respect and dignity; 
   contributing to an inclusive workplace; 
   reporting incidents.

Recruitment and Selection

Job Advertisements

All job advertisements will be written to encourage 
applications from a diverse range of candidates. They will 
not contain discriminatory language or requirements that 
are not essential for the role.

Shortlisting and Interviewing

Selection processes will be conducted objectively and 
without bias. Decisions will be based on merit, skills, 
qualifications and experience.

Reasonable Adjustments

Reasonable adjustments will be made during the 
recruitment process to ensure applicants with disabilities 
are not disadvantaged.
Refer to IMS 024 (Recruitment, Selection and Local Labour 
Policy and Procedure) for full details.

Training and Development

Awareness

Equality and diversity awareness is included in employee 
induction and reinforced through toolbox talks. All 
employees are expected to understand their rights and 
responsibilities under this policy.

Development Opportunities

Swift Brickwork Contractors Ltd is committed to providing 
equal access to development opportunities for all 
employees. Promotion and career progression will be 
based on merit and potential, without discrimination.

Reporting Concerns

Any employee who believes they have been subjected to 
discrimination, harassment or victimisation, or who has 
witnessed such behaviour, should report it to:

• Their line manager, or
• The HR Manager

Reports can also be made via the Whistleblowing Policy 
(IMS 019) if the employee prefers to report confidentially or 
if the complaint involves their line manager.

Confidentiality
All complaints will be treated confidentially and the 
complainant supported throughout the process.
Protection
No employee will be victimised or treated unfairly for 
making a complaint in good faith.
Investigation
All complaints will be thoroughly investigated and 
appropriate action taken to address any substantiated 
allegations. This may include disciplinary action in 
accordance with IMS 074 (Disciplinary Procedure).


